Terms and Conditions
1. Introduction
Welcome to Idaho Sky Services. These Terms and Conditions outline the rules and regulations for the use of our in-home care services.
2. Services Provided
Idaho Sky Services offers non-medical in-home care services, including but not limited to personal care, companionship, meal preparation, housekeeping, and transportation. All services are tailored to meet the unique needs of each client.
3. Service Agreements
Before services commence, a detailed care plan will be developed in consultation with the client and/or their family. This plan will outline the services to be provided, the schedule, and the associated costs. Both parties must agree to and sign the service agreement.
4. Client Responsibilities
Clients are expected to provide a safe and suitable environment for the delivery of care services. This includes ensuring access to necessary facilities and equipment, as well as providing accurate and up-to-date information regarding their health and care needs.
5. Billing and Payment
Clients will be billed on a [weekly/monthly] basis for the services provided. Payment is due within 30 days of the invoice date. Late payments may incur additional fees. Payment methods accepted include Check, Draft, Cash, VA Payment, PayPal, Square
6. Cancellations and Refunds
Clients may cancel services with 48 hours' notice. Cancellations made within this period will not incur charges. For cancellations with less notice, a cancellation fee may apply. Refunds will be handled on a case-by-case basis.
7. Confidentiality
We respect the privacy of our clients and are committed to protecting their personal information. All client information will be kept confidential and used solely for the purpose of providing care services.
8. Liability
While we strive to provide the highest standard of care, Idaho Sky Services is not liable for any loss, injury, or damage sustained during the provision of services, except in cases of gross negligence or willful misconduct.
9. Termination of Services
Either party may terminate the service agreement with 30 days' notice. Upon termination, any outstanding payments must be settled in full.
10. Governing Law
These Terms and Conditions are governed by the laws of the state of Idaho. Any disputes arising from these terms will be resolved in accordance with the laws of Idaho.
11. Changes to Terms
Idaho Sky Services reserves the right to update or modify these Terms and Conditions at any time. Clients will be notified of any changes, and continued use of services constitutes acceptance of the updated terms.

